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Address: 175-177 Ly Tu Trong St., Ben Thanh Ward, District 1, Ho Chi Minh City, Vietnam.
Tel: (084) 8 38 275 275

Fax: (084) 8 38 272 277

Website: www.sanouvahotel.com

Sales: sales@sanouvahotel.com

Contact: Mr. NGUYEN DUY THANH / SALES & MARKETING DEPARTMENT

(April 27th 2010 to Dec 31st 2011)

Room Category Qu’'ty of rooms | Public Rate (USD) Cor?S?;Zﬁi_F;?)zebfg)SD)
Deluxe (Double) 17 59.00++ 45.00 — 50.00
DIx city view (Double) 9 79.00++ 50.00 — 55.00
DIx city view Twin 9 79.00++ 55.00
Sanouva DIx (Double) 17 99.00++ 60.00 - 65.00
Sanouva Executive (Double) 1 129.00++ 90.00 — 100.00

Corporate rates are inclusive of VAT invoice and service charge. Above rates are inclusive of Breakfast
and Internet Wireless access.

CHECK-IN TIME: 14h00
In case Guests require guaranteed early morning check-in, a reservation has to be confirmed by Sales
department and depend upon room available.

CHECK-OUT TIME: 12h00

Without prior arrangement with Sales Department, the late check-out will be applied to:
Any extension until 18h00 charged 50% of the room rate.

Any extension after 18h00 charged 100% of the room rate.

DEPOSIT:
A deposit of 01 room night rate should be settled on confirmation or a guaranteed for payment by the company
stamp and signature.

CANCELLATION & NO-SHOW:

* All rooms confirmed will be released automatically if guest no-show after 18h00 on expected arrival date
except for having prior arrangement with Sales Department for late check in.

* Cancellation charge for the first night of the total confirmed rooms will be applied for cancellation within 3 days
prior to expected arrival date.

* No show charge of the first room night of the total confirmed rooms will be applied accordingly.

TERMS OF PAYMENT:
Payment for accommodation and other expenses should be settled before checking out.
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